GES MEASUREMENT & INSIGHT
Access the business impact of your events and exhibits

More than ever, marketing leaders are scrutinizing their event budgets. To justify spend and
convey business value, live event marketers are embracing quantitative measures of success and
leveraging performance data to improve their programs.
To help you better access the value of your events, GES Measurement & Insight focuses on
key metrics that tie to business outcomes with proven data collection methodologies and clear
reporting that provides actionable recommendations, rather than just data.
Working directly with your team to understand business needs and priorities, we customize our
model as needed.
The result? A custom report that aligns event performance directly to business outcomes, proving
the true value of your program.
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Marketing leaders are asking tough
questions about the value of their
marketing investments, particularly
with events. GES Measurement

Don’t activate another event without measurement.
The GES Measurement & Insight methodology provides valuable insights based on credible event
data, a scoring system to compare against industry benchmarks and recommendations to improve
performance over time. Key features include:

Standardized Methodology
GES Measurement & Insight is a proprietary, standardized methodology that analyzes four
key marketing metrics that directly tie to business outcomes. GES provides a scoring system
to compare against industry benchmarks, and actionable recommendations to enhance
performance over time.

& Insight finally gives marketers
a holistic approach to event
measurement.

Dax Callner
Chief Strategy Officer, GES Events

Actionable Insights
When you go with a pure-play survey company, you get a mass data-dump report that your
team has to decipher to pinpoint areas that need improvement. With GES Measurement & Insights, you get credible data and simple,
actionable reporting. We provide a custom report including insightful recommendation on how to improve your program.

Demonstrate Business Value
Dispelling the myth that events should be measured solely based on ROI, to fully understand how events contribute to sales, GES
Measurement & Insights gives you the information you need to understand and demonstrate the value of your event, activation
or exhibit. The tool draws comparisons against industry benchmarks and provides you with an executive summary that includes
dashboards, which you can share with your key stakeholders.
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METRICS THAT MATTER

Measure and understand the value of your event through a standardized methodology that
analyzes these four key marketing metrics:
»» Anticipated Pipeline Impact –
Assesses expected buying behavior
impacted by the event and reports
on actual expected revenue.
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Today more than ever, marketing
teams must show the value of their
marketing programs. For years,
marketers have measured the
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»» Customer Retention – Evaluates
the impact of the event on the
anticipated likelihood of customers
to remain loyal to the brand.
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»» Brand Impact – Measures changes
in perception affected by the
event across an array of brand
dimensions.

»» Quality of Experience – Assesses
the perceived value of the event
to inform continuous improvement
efforts.

success of campaigns and digital
marketing efforts; now it is time
that we access the true impact of
events by using outcome oriented
metrics that tie to business
performance.

Wendy Gibson

Measurement Know-how + Event Expertise
With more than 4,000 successfully planned and executed events a year, GES has incredible
access to event marketing data and best practices. And, for decades, the GES Strategy team
has been a trusted consultant to some of the most impactful event marketing experiences in
the world.

EVP, Global Marketing

About GES
GES is your face-to-face marketing partner. We partner with clients all over the world to create
unforgettable events and experiences, offering the most comprehensive breadth of live
event services and technology. With unrivaled knowledge, powerful technology and reliable
execution, GES puts strategic thinking, creativity and proven experience to work for you.
We work as an extension of your own team to create experiences that excite and engage
attendees while elevating your business and your brand.

Learn more about how GES can help you accurately
assess the impact of your events.
Visit GES.com/Measurement to get started today.
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